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Social media are “web-based services that allow individuals to establish a public profile and 
articulate a list of other users with whom they share a connection. Social media can help facilitate 
the meeting of strangers but also allows individuals to maintain and/or strengthen their current, off 
line social networks (Boyd & Ellison, 2008). In the session, A/P Chan talked specifically about 
exploiting the power of social media to enhance one’s research and academic reputation.  

A/P Chan started his session highlighting how social media has quickly becoming ubiquitous online 
and that the biggest penetrations are Facebook and Twitter. Social media has been widely used for 
advertising. It allows you to interact not only with the advertisers but also with your friends. Prof 
Chan pointed out tweets as an example that allows individuals to hold discussions on the tweeted 
message. Thus, Facebook and Twitter allows the cyber-word of mouth propagation.  

What about academics? How can they exploit this cyber-word of mouth propagation? Prof Chan 
cited two examples on how academics can use social media to their advantage. 

1. Firstly, he pointed out that academics have realised that they need not wait years to get 
their publications cited. These days, all major academic publishers have a strong presence on 
Twitter. This enables publishers to review the publications on Twitter and thereby create a 
lot of response on the publication.  
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2. The second example he cited was on how social media helped a doctorate student in his 
research work. The student uploaded photos of fishes onto his Facebook page and got his 
friends and others to help identify the fishes. 

 

A/P Chan focused mainly on how academic reputation can be achieved through research – 
recognition of work, number of times publication/work is cited, invitations to give talks at 
conferences, invitations to editorial board and Research grants.  
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It is common to do the research, publish the work and wait for others to cite the work. However, this 
takes a long time though it is very important to get the publications published and cited early. This is 
where social media can help.  

 

Wizfolio has two components where you have a My Wizfolio and a Public Profile page. My Wizfolio is 
a private page where you can share to a selected group of people and the Public Profile is open to 
the Public. You can share the information with one-click using the Facebook or Twitter icons. After 
you share, you can view the number of times the information is viewed by others. 

 
Q & A Session 

Following the presentation by Adjunct Professor Casey Chan, a discussion session followed. Listed 
below are some questions from the subsequent Q & A session. 

Q:   You main focus today was on how to enhance academic reputation by promoting one’s 
own publications. Do you have any thoughts on how this can promote interactions with 
our students? 

CC: My focus today was on enhancing your academic reputation by promoting your 
publications to enable it to be cited more frequently and at a faster pace. However, the 
earlier sessions in this Technology in Pedagogy Series on Facebook, Blogs and GoogleDocs 
focused on promoting interaction with the students. 

 

Q: How effective is WizFolio when it is combined with Linkedin? 

CC: Linkedin is like a professional version of Facebook but Wizfolio does not have a built-in 
link to Linkedin yet. However, you could use your profile page as a home page that can be 
but there are some limitations, as Linkedin does not allow you to leave their page. 

 
 


